
Support staff
You may come across some of the 
following staff at the University.

Interpreters are used by 
students whose first language 
is British Sign Language. 
Interpreters will voice over 
signed contributions from 

the deaf student and will sign the spoken 
information to the deaf students.

Note-takers will write as 
much as possible of what 
is said. This is necessary 
because a deaf student cannot 
watch an interpreter or lip-read 

at the same time as writing down information.

Electronic note-takers will 
type as much as possible 
of what is said on a laptop. 
The student can read the 
information on their own laptop 
and add their own comments in 

a separate window. They can save the notes 
and edit them at home.

All of the above staff will try not to miss 
information out. They will relay the message 
in the same way as it was originally said (eg 
sarcastically, as a joke, lazily etc).

Please contact us for further 
information
Disabled Student Support 
Student and Learning Services 
Floor 5, Owen Building 
City Campus 
Sheffield  S1 1WB

Phone	 0114 225 4778 (voice/text)
Fax	 0114 225 2161
E-mail deafserviceteam@shu.ac.uk
Web http://www.shu.ac.uk/services/sas/disability
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