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e Any other disclosures that The Management Centre and Bangor University makes will
be in accordance with data protection legislation and your interests and rights will be
carefully considered.

Your basic contact details and role appear on our online directory.

Staff working in customer, or ‘front-facing’ positions may be expected to wear name badges
as appropriate and may also have their names displayed on till receipts. Names and
photographs may also be displayed on The Management Centre noticeboards.

5. Further information relating to your data

Your rights

You have a right to access your personal information, to object to the processing of your
personal information, to rectify, to erase, and restrict your personal information. If you have
provided consent to The Management Centre to process any of your data then you also have
a right to withdraw that consent. Please visit the Bangor University Data Protection
webpages for further information in relation to your rights:

https://www.bangor.ac.uk/governance-and-compliance/dataprotection/index.php.en.

Any requests or objections should be made in writing to The Management Centre Data
Protection Officer in the first instance.

Security

Data protection legislation requires us to keep your information secure. This means that your
confidentiality will be respected, and all appropriate measures will be taken to prevent
unauthorised access and disclosure. Only members of staff who need access to relevant
parts or all of your information will be authorised to do so. Information about you in
electronic form will be subject to password and other security restrictions, and paper files
will be stored in secure areas with controlled access.
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Retention

The Management Centre retains your information in line with established retention


/governance-and-compliance/records-management.php.en

What is The Management Centre?



Information you give us: This is information that you give us when e.g., completing a
web form, booking a bedroom, event, or training course, or by corresponding with us
e.g., reporting a problem. The information you give us may include your name, title, age,
gender, address, email address, phone number, records of communications sent to you
by The Management Centre, or communications received from you, any of your social
media usernames if you interact with us through those channels, and financial details.
We also hold information regarding any specific assistance you have advised us you may
need in the event of an emergency.

Information we collect about you: Every time you use our website we collect
certain information about you, including your IP address, location, browser type,
and referral source, length of visit, number of page views, full Uniform Resource
Locators (URL) and your navigation around our website. This information is
collected by the cookies we use. See section 9 below for information on cookies.



If you choose not to share your personal data with us, or refuse certain contact
permissions, we might not be able to provide some services you have requested.

We use personal data held about you in the following ways:

The personal data provided by you on our online web forms, or when you contact us
by phone or in person, will be used for the purposes of processing your enquiry. By
submitting your enquiry you are consenting to your data being processed by The
Management Centre in line with your enquiry, for example your personal data will be
shared with our partners if you make an enquiry regarding training.

We use the anonymised analytical data we gather to analyse trends, administer
the Website, track user movements and gather broad demographic information
for aggregate use.

Provided you have consented at the point of us collecting your personal
data/submitting the enquiry web form, we may use your personal data to
communicate relevant marketing information about The Management Centre and
our goods and services by mail, email, SMS, telephone, or targeted advertising on
social media and other online platforms such as on Google. This may include
information on:

information about a course you may be interested in applying for
information about a course you have applied for
promotion of The Management Centre’s services

notification of events such as Networking events held in conjunction with our business
partners

promotion of discounts and seasonal special offers
If you no longer wish to receive marketing information, please email

info@themanagementcentre.co.uk. You will also be given the opportunity to opt out of
receiving marketing information on each piece of marketing information we send to you.

The technical information we collect using cookies will be used for the purposes set out in
Section 9 of this policy.

The information we receive from other sources may be combined with information you
give to us and information we collect about you. We will use this information and the
combined information for the purposes set out above (depending on the types of
information we receive).

To send you survey and feedback requests to help improve our services. These messages
will not include any promotional content and you can opt out at any time.

The Management Centre shall not sell or otherwise transfer your personal data to any third
parties except as set out in this privacy policy which may include the following
circumstances:


mailto:info@themanagementcentre.co.uk

« If we are under a duty to disclose or share your personal data in order to comply with any
legal obligation, or in order to enforce or apply our terms of use and other agreements; or
to protect the rights, property, or safety of The Management Centre, our staff, or others.
This includes exchanging information with third parties for the purposes of fraud
protection and credit risk reduction.

How we store your personal data and how long do we keep it for?

Once we have received your information, we will use appropriate organisational and security
measures to prevent unauthorised access to your personal data.

Your personal data is stored by The Management Centre in accordance with Bangor
University’s Record Retention Schedule and the Immigration (Hotel Records) Order 1972.

What are your rights regarding your personal data?

The Management Centre aims to keep your personal data up to date and welcomes any
updates to your details or corrections to any inaccuracies you choose to provide. Please help
us keep our records updated by informing us of any changes to your email address and other
contact details.

You have the right to request:

e Access to the personal data we hold about
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The complaints process

If you feel that your data has not been handled correctly, or you are unhappy with our
response to any requests you have made to us regarding the use of your personal data,
you should contact us in the first instance: please write to Facilities & HR Manager, The
Management Centre, College Road, Bangor, Gwynedd, LL57 2DG

You also have the right to lodge a complaint with the Information Commissioner’s Office.

You can contact them by calling 0303 123 1113. Or go online to www.ico.org.uk/concerns
(opens in a new window; please note we can't be responsible for the content of external
websites)
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