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COMMUNICATION

Oral Communication
Frequent y rece.ve, understand and convey stra- t-orward-n orm aton-n a c ear and accurate
r"ﬁ" anner g
ccas-ona y receve, understand and convey_n-or_ aton w_c needs careu exp anaton or
] a _a
—nterpretatonto ep ot ers understand, tai-n _ntd"account W “t to co i uncate and ow best
»y A 1 a
to convey-n <)r.q aton toot ers 9 - -
{ A
Written Communication
Frequent y reca.ve, understand and convey stra- t-orward-n orm aton-n a c ear and accurate
r’F‘ anner 9
ccas-ona y receve, understand and convey_n-or_ aton w_c needs careu exp anaton or
1 - A
-nterpretaton to ep ot ers understand, ta—n _ntd"accountW 4t to com " uncate and ow best
a a - 1 a
to convey t e_n f)r.q aton to ot ers 9 - -
a [ a

TEAM WORK AND MOTIVATION

Implicit demands:

®artcpate_n and de_vert er contrbuton to a teal,q

Primary focus

Be supportve and encoura-n o0-ot ers_n atea @ p to bu-d co operaton by sattn an
exa, peands own a%edbe approac to de_\'/"ém‘ tea, resuts contcbute to bl#dn tea
" ofd e as an att\e partcpantnt e teal‘,; 9 M ’ 9

LIAISON AND NETWORKING
arry out standard day to day —a.son us.n exstn
9



rﬁecondary focus
ccasona y dea wt —_nterna or externa contacts w eret @ sen.ce—s usua y.?n'.t.ated byt e
roe oder, wor_n wt_nt e_nsttuton's overa procédurés$ or poces AND R understarid
and éXp ore cus®o_ er'stieeds adaptt e servce accordn ytoensurat e Usé 4 ness or
approprateness and qua-ty o-servce”” 9 -

DECISION MAKING PROCESSES

& e_ndependent decsonsw-c ave an_m ed.ate—_ pact, w_c canbe eas y am ended and
ave _tt e @ ~act beyond t e_m I;q‘e’d.‘a‘te area 0 ok e

Be party to so, @ co aboratve decsonsw-c _ ay endure -or soI~r1 e qu e,_I~r1 pact
t ewor tea, andw_c ave a , oderate=. p‘a'%t

M s M M

®ovde advce or—nput to contrbute tot e dec.s.on &N o-ot ersw_c asan- ed.ate
- pact, w _c can be eas y am ended arid as_tt e @-a8t beyondt e_ﬁ'{ ;q attate ared'd-wor

Ny on‘_n

PLANNING AND ORGANISING RESOURCES

Implicit demands
0, petetasistoa —venpanwt a ocated resources
™ . o
Primary focus
® an, prortse and or an-ze own wok or resources to ac —eve a reed ob ‘ect.ves
9 -

INITIATIVE AND PROBLEM SOLVING

Implicit demands
o ve standard day to day probe_ sast ey arse ¢ oose between a nu, ber o-optons w —c
ave c ear consequences by © dkn udenesorféern tow at asbeen done beors” -
réco nze w en a prob em s oud®&rearredtoot ars 9 e ’
. . o P
Primary focus
L Se-ntatve and creatvtytoresove probe, sw eret eopt, a souton  ay notbe
—. . edatey apparent but asto be assessed by a’procass o-feasonn , wad _n upt epros
&hd cons o-d.~erent approac es —denty and assess practca optofls an®l br€a: t e probe
down_nto co, ponent parts ’ - M

a

ANALYSIS AND RESEARCH

Implicit demands
Estab-s basc acts—n stuatons w_c requre urt er_nvest aton and-n orm ot ers—-

a

necessary s - 9 g

a

Primary focus
Ana yse routne data or-n-or_ atonusn pre deterI —ned procedures and at ern t e
-n <)rl.q aton fom standard so'lﬂrce_s w8k accurate y.'io com p etet e tas¥precsey asspec—-ed



SENSORY AND PHYSICAL DEMANDS

\arry outtastsata eve w_c woudrequre at er earn.n certan _ et ods or routnes or
a a 1 a
—nvove -"n oderate p ysca &-ort g 9 -

WORK ENVIRONMENT

Primary focus

" Ok _n an enwron_ entw_c —sreatveystabe and as-it e_m pactont eroe oderort e
way-nw_C WOK 3 C0|'q péatad - - - -
rfiecondary focus

ccas-ona y requ-red to understand owt e wok enwvron, ent cou d_I pact ont erown wok or
t ato-co ea uas and ta: @ standard-actons, w.t_n eat "and sa aty "Wde_nes W ere
app-cab e¥to adapttot e envron_ ent - 9 -

-

PASTORAL CARE AND WELFARE

’?

ccasona yrequredtos owsenstvtytot osew o _ayneed ep or._n exire e cases, are
s own s nso-obvous d'stress _ntate appropraté &&ton by_-nvown re evanf."beop @
~ 9 @ ' 9

TEAM DEVELOPMENT

(training those outside the work team should be included under Teaching & Learning
Support)

?P

ccasona y advse or ude new starters work_n _nt @ sa_, @ roe or unt on standard
- ]
-n or~q aton or procedures 9 -
1

’?

ccas-ona y tran or ude ot ers on spec—c tas: s,—ssues or actvtes -ve adwce, udance
and eedbac: ont® bass o-t"er owns nowed e or exparence de'®ertrann §

a

- . 9 9



