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Role Title: Maintenance Technician 
 
 

COMMUNICATION 
 
Oral Communication 
Frequently receive, understand and convey straightforward information in a clear and accurate manner. 
 
Occasionally receive, understand and convey information which needs careful explanation or 
interpretation to help others understand, taking into account what to communicate and how best to 
convey information to others. 
 
Occasionally receive, understand and convey complex conceptual ideas or complex information which 
may be highly detailed, technical or specialist.  
 
Written Communication 
Frequently receive, understand and convey straightforward information in a clear and accurate manner. 

 
Occasionally receive, understand and convey information which needs careful explanation or 
interpretation to help others understand, taking into account what to communicate and how best to 
convey information to others. 

 
 
TEAM WORK AND MOTIVATION 
 

Implicit demand 
Participate in and deliver their contribution to a team. 
 

Primary focus 
Be supportive and encouraging of others in a team; hel
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WORK ENVIRONMENT 
 

Implicit demand 
Work in an environment which is relatively stable and has little impact on the role holder or the way in 
which work is completed. 
 

Primary focus 
Understand how the work environment could impact on own work or that of colleagues; take standard 
actions, within health and safety guidelines where applicable, to adapt to the environment. 
 

Secondary focus 
Occasionally understand variability in own working environment and its potential negative impact on the 
work process or health and safety of the individual or colleagues; and determine the level of risk and 
appropriate response. 

 
 
PASTORAL CARE AND WELFARE 
 
Occasionally required to show sensitivity to those who may need help or, in extreme cases, are showing 
signs of obvious distress; and initiate appropriate


