




WORK ENVIRONMENT 
 
Primary focus 
Work in an environment which is relatively stable and has little impact on the role holder or the 
way in which work is completed. 
 

Secondary focus 
Occasionally required to understand how the work environment could impact on their own work or 
that of colleagues; and take standard actions, within health and safety guidelines where 
applicable, to adapt to the environment. 
 

 

PASTORAL CARE AND WELFARE 
 
Occasionally show sensitivity to those who may need help or, in extreme cases, are showing 
signs of obvious distress; initiate appropriate action by involving relevant people. 
 
Occasionally give advice on commonly occurring welfare issues or queries; follow standard 
welfare procedures for the institution; recognise when an individual should be referred elsewhere 
for professional help; and respect confidentiality. 
 
 

TEAM DEVELOPMENT 
(training those outside the work team should be included under Teaching & Learning 
Support) 
    
Frequently advise or guide new starters working in the same role or unit on standard information 
or procedures. 
 
 

TEACHING AND LEARNING SUPPORT 
 
Provide standard information or deliver teaching or training to introduce students or others who 
are new to the area to standard information or procedures. 
 
 

KNOWLEDGE AND EXPERIENCE 
 
Have sufficient knowledge or expertise to work on day to day issues in their own area without 
direct or continuous reference to others. 

 


